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QUESTION 1

In a typical Cisco Unified CCX agent web chat deployment for an online retail shop, Cisco Social- Miner can be
deployed in which location? 

A. Internet 

B. demilitarized zone 

C. corporate network 

D. wherever the Cisco Unified CCX server is deployed 

Correct Answer: B 

 

QUESTION 2

In a Cisco Unified Contact Center Express deployment with Cisco Unified Communications Manager Express, which
feature is disabled on the Cisco Agent Desktop? 

A. recording 

B. monitoring 

C. embedded browser 

D. call-control buttons 

Correct Answer: D 

 

QUESTION 3

A customer purchases 200 Cisco Unified CCX Premium agent seats. 

Which two additional items must the customer purchase to be able to run a 30-port outbound IVR 

campaign? (Choose two.) 

A. 30 outbound IVR ports 

B. 15 agent seats 

C. gateway 

D. router 

Correct Answer: AC 

 

QUESTION 4
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Which option enables you to monitor previous agent seat license usage? 

A. traffic analysis historical report 

B. port and agent seat utilization historical report in Cisco Unified Intelligence Center 

C. port-monitoring tool in Cisco Unified Communications Manager Real-Time Monitoring Tool 

D. overall Cisco Unified CCX stats in Cisco Unified Communications Manager Real-Time Monitoring Tool 

Correct Answer: B 

 

QUESTION 5

Which two steps check out a database connection from the connection pool? (Choose two.) 

A. DB Get 

B. DB Read 

C. DB Write 

D. DB Release 

Correct Answer: BC 

 

QUESTION 6

Which three Cisco Unified Contact Center Express Application Administration tasks may be performed by a supervisor
who does not have administrative privilege? (Choose three.) 

A. Delete a resource group. 

B. Remove a skill from a CSQ. 

C. Enable automatic work on a CSQ. 

D. Modify the skill competence level of an agent. 

E. Create a resource. 

F. Delete a skill 

Correct Answer: BCD 

 

QUESTION 7

Where can you start, stop, and restart Cisco Unified Contact Center Express services? 

A. Control Center on Cisco Unified Contact Center Express Serviceability 
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B. System page on Cisco Unified Contact Center Express Administration 

C. Cisco Desktop Administrator 

D. Cisco Unified Communications Operating System Administration 

Correct Answer: A 

 

QUESTION 8

During runtime, when a valid SQL Query in a DB Read step returns 0 rows, which branch of the step will be executed? 

A. Timeout 

B. SQL Error 

C. Successful 

D. No Data 

Correct Answer: C 

 

QUESTION 9

Which three tasks can an agent perform on the Cisco Agent Desktop? (Choose three.) 

A. chat with an SME 

B. send an email to an SME 

C. send enterprise data to an SME 

D. transfer a call to an SME 

E. start a Cisco WebEx session with an SME 

Correct Answer: ACD 

 

QUESTION 10

If you use skills-based routing, where is the agent selection criteria defined? 

A. in the Contact Service Queue definition 

B. in the Resource definition 

C. in the Skill definition 

D. in the Skill Group definition 

Correct Answer: A 
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QUESTION 11

Which configuration object can have skills assigned to it in Cisco Unified Contact Center Express? 

A. Contact Service Queue 

B. Skill Groups 

C. Resource Groups 

D. competence levels 

Correct Answer: A 

 

QUESTION 12

What is the maximum number of agents that can be supported by Cisco Unified Contact Center Express when deployed
with Cisco Unified Communications Manager? 

A. 50 

B. 150 

C. 300 

D. 400 

Correct Answer: C 

 

QUESTION 13

Which three of the following tasks can be performed using Cisco Unified Real-Time Monitoring Tool? (Choose three.) 

A. collect trace files 

B. stop and start Cisco Unified CCX services 

C. view syslog messages 

D. perform backup and restore functions 

E. monitor the health of the Cisco Unified CCX system 

Correct Answer: ACE 

 

QUESTION 14

Which three tasks are required to deploy a Cisco Unified Contact Center Express application? (Choose three.) 
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A. create a trigger 

B. upload script to repository 

C. restart the Cisco Unified CCX Engine 

D. specify the maximum number of sessions 

E. configure default session timeout 

Correct Answer: ABD 

 

QUESTION 15

A customer purchases 200 Cisco Unified Center Express Premium agent seats in order to run a 30-port outbound IVR
campaign, which two addition items must the customer purchase? 

A. a router 

B. a gateway 

C. 30 outbound IVR ports 

D. 30 agent seats 

E. 15 agent seats 

Correct Answer: BC 
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