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QUESTION 1

To which on-premises components do you gain access with a Cisco Spark Flex Plan? 

A. Cisco Unified Communications Manager, Cisco Expressway Series, Cisco Unity Connection, Cisco Contact Center
Express, and Cisco Meeting Server 

B. Cisco Unified Communications Manager, Cisco Expressway Series, Cisco Unity Connection, Cisco Emergency
Responder, and Cisco Telepresence Server 

C. Cisco Unified Communications Manager, Cisco Expressway Series, Cisco Unity Connection, Cisco Emergency
Responder, and Cisco Meeting Server 

D. Cisco Unified Communications Manager, Cisco Expressway Series, Cisco Unity Connection, Cisco Contact Center
Express, and Cisco Telepresence Server 

Correct Answer: C 

 

QUESTION 2

Which benefit of the Cisco Spark Hybrid Call Service, Call Service aware is true? 

A. It allows users to make and receive calls on their Cisco device or Spark application using the same dialing procedure
as with on-premises registered endpoints. 

B. It allows third-party endpoints to register to the Cisco Spark Cloud. 

C. lt allows the Cisco Spark App to register to the Cisco Unified Communication Manager. 

D. lt allows simple screen sharing between the two users. 

Correct Answer: D 

 

 

QUESTION 3

Which feature can be customized in your Cisco WebEx Personal Room view? 

A. Change your PIN. 

B. Configure alternate hosts. 

C. Change the wall image. 

D. Automatically lock your room. 

Correct Answer: C 
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QUESTION 4

Which connector in a Cisco Spark Hybrid deployment can create a Cisco Spark room and WebEx Scheduled Meeting
simply by adding @Spark and @WebEx in the "location" field of the meeting window? 

A. calendar connector 

B. call connector 

C. directory connector 

D. management connector 

Correct Answer: A 

 

QUESTION 5

Which option is a way of joining the Personal Room meeting of another person using a video system? 

A. Attendees must enter the user PIN and then press #. 

B. Attendees must enter the meeting ID and then press #. 

C. Attendees must press #. 

D. Attendees must enter the user ID and then press #. 

Correct Answer: C 

 

QUESTION 6

Which statement about alternate hosts in your Cisco WebEx Personal Room is true? 

A. You can specify only one individual as an alternate host. 

B. Everyone within your organization are automatically alternate hosts. 

C. Alternate host can be assigned to every within your organization or no one. 

D. Alternate hosts cannot start a meeting from video systems or applications. 

Correct Answer: D 

 

QUESTION 7

Which path do you take to configure the Automatic Lock feature in your Cisco WebEx Personal Room? 

A. My WebEx > My Personal Room > Automatic Lock 

B. My WebEx > Preferences > My Personal Room > Automatic Lock 
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C. My WebEx > Preferences > Automatic Lock 

D. Preferences > My Personal Room > Automatic Lock 

Correct Answer: B 

 

 

QUESTION 8

Which feature is offered in Web Ex Training Center that is not offered in Web Ex Meeting Center? 

A. annotation tools 

B. breakout sessions 

C. polling question 

D. desktop, application and content sharing 

Correct Answer: C 

 

QUESTION 9

In which ways can your Cisco WebEx account be accessed? 

A. WebEx productivity tool and email client plug-ins 

B. web portal, WebEx productivity tool, and email client plugins 

C. web portal and email client plug-ins 

D. web portal only 

Correct Answer: B 

 

QUESTION 10

Which end goal does Cisco have about Interoperability? 

A. for everyone to use SCCP 

B. for everyone to stop talking about interoperability as if it is an option 

C. for everyone to comply with the Cisco standard 

D. for Microsoft to comply with interoperable standards 

Correct Answer: B 
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QUESTION 11

Which description of Spark bots is true? 

A. integrations for your apps to request permission to invoke the Spark APIs on behalf of other Spark users 

B. machine accounts that can automate routine tasks 

C. SDKs that can automate routine tasks 

D. APIs that can automate routine tasks 

Correct Answer: B 

 

QUESTION 12

Which option is an important advantage to using Cisco WebEx Event Center? 

A. You can track results and send follow-up emails automatically. 

B. You can host personal one-on-one sessions. 

C. You can engage participants with breakout sessions. 

D. You can offer support with the click of a button. 

Correct Answer: A 

 

QUESTION 13

Which advantage to using Cisco WebEx Training Center is true? 

A. A built-in optional ecommerce allows you to charge for training. 

B. You can host town hall events more easily. 

C. You can more easily offer support to users within your organization 

D. You can record sessions to live playback later. 

Correct Answer: A 

https://collaborationhelp.cisco.com/article/en-usAA/BX26853 

 

QUESTION 14

Which benefits can shared from the knowledge you gained in your video conferencing experiences to encourage others
to use video conferencing? 
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A. Encourage teams across your organization o explore the possibilities of video for themselves. 

B. Help others host their own meetings, encourage teams to explore possibilities of video, and have people come
together easily from all over the world. 

C. Set up and host meeting for others in your organization. 

D. People locally can come together easily. 

Correct Answer: B 

 

QUESTION 15

Which description of how to access a Cisco WebEx personal meeting room is true? 

A. Use only the web client. 

B. Web clients can always be used. Video Telepresence endpoints can also be used if your WebEx site supports video
conferencing. 

C. Use only video Telepresence endpoints. 

D. Use all video Telepresence endpoints or all web clients, depending on how you schedule your meetings. 

Correct Answer: B 
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