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QUESTION 1

An AADS FQDN has been mis-configured in the AADS Dynamic Configuration settings, and a support technician wants
to correct the setting. 

Which parameter must be updated with the correct AADS Server FQDN value? 

A. Set ESMSRVR to the correct FQDN. 

B. Set ACSSRVR to the correct FQDN. 

C. Set ACSERVER to the correct FQDN. 

D. Set ACSSERVR to the correct FQDN. 

Correct Answer: B 

 

QUESTION 2

A support technician requires placing an Equinox Media Server into a Maintenance Mode. 

Where can this option be enabled? 

A. In Equinox Management web GUI, check the box";In Maintenanc"; under Devices>; Mediaand; Signaling>; Media
Servers>; Configuration. 

B. In Equinox Media Server web GUI, check the box";In Maintenanc"; on the Dashboard. 

C. In Equinox Management web GUI, under Devices>; Mediaand; Signaling>; Media Servers, check the name of the
Media Server, and choose the";In Maintenanc"; option from the menu. 

D. In Equinox Media Server, choose the";In Maintenanc"; option under Maintenance options menu. 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101045148 

 

QUESTION 3

Which log file is recommended for troubleshooting AAWG issues? 

A. CAS_log.log 

B. CSASService.log 

C. AAWG.log 

D. CSA.log 

Correct Answer: B 
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QUESTION 4

A support engineer wants to set up System Manager to automatically trap/receive alarms generated by the customer\\'s
Avaya solution components and present them under Events > Alarms. 

Which two products can System Manager be set to automatically trap/receive alarms using internal Serviceability
Agents? (Choose two.) 

A. Avaya Aura Web Gateway 

B. Avaya Aura Device Services 

C. Avaya Aura Media Server 

D. Avaya Multimedia Messaging 

Correct Answer: AD 

 

 

QUESTION 5

Which two options are available for the traceSM command? (Choose two.) 

A. SDP 

B. SIP 

C. WEBRTC 

D. STUN/TURN/ICE 

E. TLS Handshaking 

Correct Answer: BC 

Reference: https://documentation.avaya.com/bundle/AvayaDeviceAdapterSnapinReference_r8.0/page/
TraceSM_utility.html 

 

QUESTION 6

Which AAMS log, accessible via web GUI, displays details about changes to the AAMS state/ configuration? 

A. Operational Log 

B. Components Status Log 

C. Security Log 

D. Event Log 
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Correct Answer: D 

Reference: https://support.avaya.com/resources/sites/AVAYA/content/live/SOLUTIONS/307000/
SOLN307565/en_US/ImplementingAndAdministering_AMS_7.7.pdf 

 

QUESTION 7

In an Avaya Aura release 8.0.1 environment, where is the best place to start troubleshooting Instant Messaging issues? 

A. Avaya Aura Messaging (AAM) 

B. Presence Services Snap-In/Avaya Breeze 

C. Avaya Aura Communication Manager 

D. Avaya Aura Device Services (AADS) 

Correct Answer: A 

 

 

QUESTION 8

When using the collectLogs.sh utility for AADS and AAWG, what will the -nt option achieve? 

A. Log files will not be content indexed. 

B. Log files are not combined into a single file and can be reviewed in situ. 

C. Log files will be content indexed. 

D. Log files will be combined into a single archive. 

Correct Answer: D 

 

QUESTION 9

Customer has changed Avaya Aura Core and the Avaya Equinox Conferencing solution domain name. As a result, new
FQDNs were assigned to all solution components. New server identity certificates are now required. This customer does
not use a Third-Party Certificate Authority (CA) and is not planning to. The customer is asking you if signed identity
certificates can be generated internally. 

What would you recommend? 

A. Use Avaya Aura Device Services (AADS) as an internal Certificate Authority (CA). 

B. A Certificate Authority (CA) is not a mandatory requirement as all Avaya Aura Core and Equinox solution components
support self-signed certificates. 

C. Use Utility Services as an internal Certificate Authority (CA). 
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D. Use System Manager as an internal Certificate Authority (CA). 

Correct Answer: D 

 

 

QUESTION 10

Among other video-related settings on Communication Manager, which parameter on a user\\'s station form/ endpoint
profile should be set to "Y" (YES) to allow video on calls between Avaya IXTM Workplace Clients? 

A. Direct Multimedia 

B. Enable Video 

C. H.264 

D. IP Video 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/100133665 
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