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QUESTION 1

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. The system has two pairs of ServerTech PDUs. 

Which statement about the PDU firmware file describes the upgrade process that the engineer needs to follow? 

A. It will need to be uploaded to all 4 PDUs. 

B. It will need to be uploaded to each PDU Management Web Interface. 

C. It will need to be uploaded to one PDU. This PDU will then distribute the file to the remaining 3 PDUs. 

D. It will need to be uploaded to Orchestrator. Orchestrator will then distribute the file to the 4 PDUs. 

Correct Answer: C 

 

QUESTION 2

To use the Management Server Console (MSC) as their time source, how would the engineer configure the ESXi
hosts? 

A. Login to the MSC, run the time _configuration.bat script. 

B. Login to the MSC, set Services > Time configuration > NTP Clients = IP addresses of the ESXi hosts. 

C. Login to the ESXi Hosts using the CLI, run the time_configuration.sh script. 

D. Login to vCenter server using the Web UI, set host > manage > Time configuration = IP address of the MSC. 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101054946 (90) 

 

QUESTION 3

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0, and is upgrading the Extreme Network VSP
switches to release 7.1. 

Which two applications available on the on the MSC would the engineer typically use for the upgrade process? (Choose
two.) 

A. Avaya Orchestrator 

B. PuTTY 

C. WinSCP 

D. Enterprise Device Manager 

Correct Answer: AD 
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QUESTION 4

Which feature in Avaya Orchestrator allows a support engineer to select the management protocols and credentials of
the equipment that is to be monitored within the ACP 4200? 

A. Monitoring Setup 

B. Orchestrator Security Center 

C. Device and Credentials Editor 

D. ACP Configuration Wizard 

Correct Answer: D 

 

QUESTION 5

A support engineer logs into the System Manager (SMGR) application on an ACP 4.0 system with the intention of
checking Orchestrator warning messages for the Nimble Storage system. The engineer is unable to see the
Orchestrator link in SMGR. 

What is causing this problem? 

A. The engineer\\'s SMGR account has insufficient access privileges to launch Orchestrator. 

B. The Orchestrator link is labeled as Nagios in ACP 4.0. 

C. The Orchestrator link was removed from SMGR as part of the upgrade of the system to ACP 4.0. 

D. The engineer should connect to Orchestrator directly and not via SMGR. 

Correct Answer: C 

 

QUESTION 6

A support engineer is assigned to provide maintenance services for an ACP 4200 4.0 system. 

Which type of organization could the engineer expect to be assigned to? 

A. Small Business services 

B. Service Providers 

C. Large Enterprises 

D. Large Enterprises and Service Providers 

Correct Answer: C 
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QUESTION 7

Which functionality does Management Server Console (MSC) provide? 

A. Common installation, upgrade and infrastructure maintenance tasks on the ACP 4200, and delivery of all the software
and firmware binaries including main releases and patches for ACP 4200 

B. MIB browser and MIB query tool which can be used to browse and query the MIB 

C. Discovery and visualization of all ACP 4200 components including routers, switches, Avaya Aura? servers and
applications, storage arrays, IP telephones, Avaya Session Border controllers, Media gateways and VM hosts. 

D. Layered dashboards for health monitoring, diagnostics, performance, analytics and reporting 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101054946 

 

QUESTION 8

As part of a routine weekly maintenance test for the ACP 4200, a support engineer has been instructed to verify that the
VMotion VMKernels for all ESXi hosts are reachable from each other using pings. During the latest maintenance test,
the engineer notices that some of the pings are failing. 

Which potential impact would this have on the ACP 4200? 

A. There will be no impact on the ESXi hosts, but the VSPs may reboot periodically. 

B. vMotion may not work as expected. 

C. The ESXi hosts may not be reachable from vCenter Server appliance. 

D. The ESXi hosts may reboot periodically. 

Correct Answer: C 

 

QUESTION 9

A junior support engineer has been told by the support manager that summary status information for the ACP 4200 can
be found in the Dashlets. 

Where would the engineer go to view this information? 

A. Login to Avaya Orchestrator\\'s ACP Configuration Wizard link. 

B. Login to Avaya Orchestrator\\'s Homepage. 

C. Login to the Management Server Console\\'s Desktop. 

D. Login to the Management Server Console\\'s ACP Configuration Wizard link. 

Correct Answer: B 
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Reference: https://downloads.avaya.com/css/P8/documents/101054950 (13) 

 

QUESTION 10

Service warning alarms are being received by Orchestrator indicating that Port 27 on VSP 4850-1 is down. 

How would a support engineer determine the equipment that is connected to this port? 

A. Network Diagram in the Lifecycle Workbook 

B. Switch Wiring tab in the Lifecycle Workbook 

C. ACP Installation Guide 

D. Physical inspection 

Correct Answer: D 
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