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QUESTION 1

Which fields of the contract account will influence activities of the open item lifecycle? (Choose 3) 

A. Tolerance group 

B. Legal name 

C. Bank account number 

D. Clearing category 

E. Payment method 

Correct Answer: ADE 

 

 

QUESTION 2

Which configuration steps must you perform to create a billable item class? (Choose 3) A. Run interface components. 

B. Create test billable items. 

C. Select interface components. 

D. Generate interface for a billable item class. 

E. Activation configuration 

Correct Answer: CDE 

 

 

QUESTION 3

Which material type do you use to create a subscription product for a partner agreement in SAP S/AHAHA Service
SOM? 

A. SERVE 

B. BUND 

C. SUBS 

D. SUBP 

Correct Answer: D 
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QUESTION 4

Which server instance uses technical data to determine the correct subscription and partition ID during rating? 

A. Guider 

B. Dispatcher 

C. Updater 

D. Rater 

Correct Answer: A 

 

 

QUESTION 5

A provider contract has no billing plan assigned, which of the following are possible reasons? (Choose 2) 

A. The contract account has the wrong customer pricing procedure. 

B. The price condition for recurring subscription fee is not maintained. 

C. The price condition for recurring subscription fee is included in the pricing procedure. 

D. The service organization has no pricing procedure assigned. 

Correct Answer: AB 

 

 

QUESTION 6

Which object is chosen during the invoicing process, based on the configured selection variant? 

A. Invoice order 

B. Billing document 

C. Billing unit 

D. Invoice unit 

Correct Answer: A 

 

QUESTION 7

Which one of the following activities checks the work structure of a billable item for completeness? 

A. Generation of maintenance structures 
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B. Generation of billable item class 

C. Activities of billable item class 

D. Activation of includes 

Correct Answer: C 

 

QUESTION 8

Which actions can you perform for a master agreement main item that\\'s in released\\'\\' status? (Choose 2) 

A. Edit the parties involved. 

B. Assign the cross-catalog mapping version. 

C. Edit the billing cycle. 

D. Assign the authorized partners. 

Correct Answer: AD 

 

 

QUESTION 9

Which of the following process is triggered by an allowance group definition? 

A. Activation of allowance with contract activation 

B. Creation of allowance with subscription contract creation 

C. Expiration of allowance with contract cancellation 

D. Change of allowance with contract change 

Correct Answer: A 

 

QUESTION 10

What kind of document can be included in on installment plan? 

A. Multiple open documents with the same Business partners 

B. Multiple open documents with multiple Business partners 

C. Multiple open and cleared documents with the same Business partners 

D. Multiple open and cleared documents with multiple Business partners 

Correct Answer: A 
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QUESTION 11

What does a chargeable item class define? 

A. The link to an assigned service provider 

B. The default and user properties of a service 

C. The chargeable item dependency 

D. The chargeable item sequence 

Correct Answer: B 

 

QUESTION 12

Which process triggers the creation of discount base items? 

A. Billing of a billable item 

B. Creation of an invoicing documents 

C. Rating of a consumption item 

D. Creation of a charged item 

E. None 

Correct Answer: A 

 

QUESTION 13

Which ID is created during the rating process that links the consumption items with their corresponding billable items? 

A. Consumption item ID 

B. Rating ID 

C. Source transaction ID 

D. Billable item ID 

Correct Answer: C 

 

QUESTION 14

Which data elements do you need to rate consumption items? (Choose 2) 

A. Rating date 
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B. Rating package 

C. Rating group 

D. Rating units 

Correct Answer: AC 

 

 

QUESTION 15

Which one of the following processes triggers one or more steps within the SAP S/4HANA Service: SOM Order
Distribution Infrastructure? 

A. Subscription order cancellation 

B. Business partner change 

C. Master agreement cancellation 

D. Subscription contract change 

Correct Answer: D 
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