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QUESTION 1

A technician discovers that a malware infecton has damaged part of the Windows TCP/IP stack. Which of the following
commands can help repair the damage? 

A. netsh lan 

B. netsh interface 

C. netsh wlan 

D. netsh winsock 

Correct Answer: D 

 

QUESTION 2

Which of the following is used to determine whether or not a userns account is authoriied to access a server remotely? 

A. VPN 

B. RDP 

C. LDAP 

D. Encrypton 

Correct Answer: C 

 

QUESTION 3

At which of the following layers of the OSI model does an unmanaged switch operate? 

A. Layer 1 

B. Layer 2 

C. Layer 3 

D. Layer 4 

Correct Answer: B 

 

QUESTION 4

Sandyf a technicianf decides to upgrade a router before leaving for vacaton. While awayf users begin to report slow
performance. Which of the following practces allows other technicians to quickly return the network to normal speeds? 

A. Change management 
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B. Baselines 

C. Asset management 

D. Cable management 

Correct Answer: A 

 

QUESTION 5

Users are reportng a large decrease in network performance. Afer further investgatonf the network administrator notces
large amounts of trafc coming from a specifc IP address. The network administrator needs to identfy the payload of the
network trafc. Which of the following could be used to collect that informaton? 

A. ipconfg 

B. ping 

C. snifer 

D. route 

Correct Answer: C 

 

QUESTION 6

The selecton of the correct punch down tool to use depends on which of the following? 

A. Connector type 

B. Demarcaton point locaton 

C. Block type 

D. Switch locaton 

Correct Answer: C 

 

QUESTION 7

Jeff a network technicianf is installing a wireless router. Which of the following should Jef consider to get the BEST
signal strength? 

A. WAP placement 

B. PoE devices 

C. MAC fltering 

D. Encrypton type 
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Correct Answer: A 

 

QUESTION 8

Which of the following OSI layers BEST describes where an HTTP proxy operates? 

A. Transport 

B. Applicaton 

C. Presentaton 

D. Session 

Correct Answer: B 

 

QUESTION 9

Which of the following commands can Lisaf a technicianf use on a server to display the default router setng? 

A. ping 

B. nslookup 

C. route 

D. arp 

Correct Answer: C 

 

QUESTION 10

Which of the following fber types is MOST ofen used indoors? 

A. Plenum 

B. Modal conditoning 

C. Multmode 

D. Singlemode 

Correct Answer: C 

 

QUESTION 11

Which of the following atack types is being used if the originatng IP address has been spoofed? 

A. Ping food 
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B. Trojan 

C. Smurf 

D. Worm 

Correct Answer: C 

 

QUESTION 12

Karenf a technicianf is installing network cables for an ofce building. Some of the cables are not showing actve on the
switch even when moved to diferent ports. Which of the following is MOST likely the cause? 

A. Port speed mismatch 

B. Faulty F-connectors 

C. Bad wiring 

D. Bad switch 

Correct Answer: C 

 

QUESTION 13

Frame relay occurs at which of the following layers of the OSI model? 

A. Layer 1 

B. Layer 2 

C. Layer 4 

D. Layer 6 

Correct Answer: B 

 

QUESTION 14

Which of the following has a DB-9 connector? 

A. SC 

B. RS-232 

C. LC 

D. RJ-45 

Correct Answer: B 
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QUESTION 15

An organiiaton currently has CAT5e cabling throughout its ofce. Kimf the network technicianf is troubleshootng a new
CAT6 run that supports network trafcf but does not meet specifcaton when tested with a TDR. Which of the following is
MOST likely the cause? 

A. Improper grounding 

B. TXRX reversed 

C. Incorrect terminaton 

D. Outdated NIC drivers 

Correct Answer: C 
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