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QUESTION 1

BigCo receives complaints from existing customers and new prospects that BigCo representatives contact them with
irrelevant offers and products. Which two Pega solutions do you suggest to help solve this problem? (Choose Two) 

A. Pega Marketing 

B. Pega Customer Service 

C. Robotic Process Automation 

D. Customer Decision Hub 

Correct Answer: AD 

 

QUESTION 2

The BigCo quoting application is currently on-premise. BigCo plans to move the application to Pega Cloud. What factor
do you need to consider for environment setup? 

A. Network security configuration 

B. Database access configuration 

C. System management application configuration 

D. Log file access configuration 

Correct Answer: D 

 

 

QUESTION 3

Security policies need to be configured for a newly developed Pega application using basic credential authentication.
The lockout policy configuration must lock out users after three failed login attempts. The configuration must exclude
Administrator or Executive operators from the lockout. 

How do you achieve this requirement? 

A. Define operator override setting in enterprise authentication system 

B. Create a separate role for Admin Executives 

C. Use Exclude Operators options in Security Policies landing page 

D. Define Access Control Policy to exclude Admin Executives 

Correct Answer: A 
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QUESTION 4

A developer has set the Rule security mode on the access group to Deny. Select the reason for this setting. 

A. Require Access of Role to Object rules be specified for each layer in the class hierarchy and not inherited from parent
classes. 

B. Deny access to a rule if the privilege of the user is not defined in an Access of Role to Object. 

C. Disable standard privileges providing administrator access to the application (for example AllFlows and
AllFllowActions). 

D. Ensure that all rules with the option of specifying a privilege have a privilege. Only users with the privilege can
execute the rules. 

Correct Answer: D 

 

QUESTION 5

A call center uses Pega Customer Service. Where does Pega Customer Service fit into the enterprise architecture? 

A. Pega Customer Set vice is the customer and account enterprise service bus. 

B. Pega Customer Service is the customer interaction system of record. 

C. Pega Customer Service is the billing and reporting system of record. 

D. Pega Customer Service is the new customer onboarding system. 

Correct Answer: A 

 

QUESTION 6

An application is being constructed In multiple phases for a growing company that has over 1000 employees. During the
initial development stages, it is determined a button on a section has to be made conditionally visible based on a group
of actors. 

What should the conditional visibility be based on to minimize the amount of future maintenance? 

A. Privilege 

B. AccessGroup 

C. Role 

D. Work group 

Correct Answer: B 

 

QUESTION 7
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An application contains cases which transition though different statuses throughout their life cycle which typ.ca, months.
Design a reporting strategy to display the number of cases by status at the end of each month for a 12 month period. 

A. Configure an agent to record monthly case status in a separate table and report on that table. 

B. Configure an activity to generate the data in the clipboard and report using a custom section. 

C. Configure a summary report that leverages sub reports for each month. 

D. Configure a Declare index to record case data to a separate table. 

Correct Answer: A 

 

QUESTION 8

Select two ways for queuing an item for a queue processor. (Choose Two.) 

A. Use the Queue-for-processing method 

B. Use Utility smart shape 

C. Use Run in Background smart shape 

D. Use the Queue for -agent method 

Correct Answer: AC 

 

 

QUESTION 9

Review the following classes and properties: A field group list is defined at the MyCo-Lending-Work work pool level. The
find group list name is Loans: the specified data type is MyCo-Data-Loan. 

Which three statements are valid? (Choose Three) 

A. An auto loan application can extend MyCo-Data-LoarvAuto without affecting a sum performed against .Loans C).
Amount 

B. At design time, the system issues a warning since it is poor practice to define a field group with an abstract data type
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ctas% 

C. All pages within the .Loans field group must be the same class, either MyCo-Data-Loan- Aiito or MyCo-Oata-Loan
Mortqage 

D. The pxObjClass of any page in the .Loans field group list can be changed at nm time and does not need to be the
same class. 

E. A rule In MyCo-DataLoan-Mortgage can only be referenced through -Loans if also defined In MyCo Data-Loan. 

Correct Answer: ADE 

 

QUESTION 10

XYZ Corp users are experiencing delays in the application that you suspect is related to the database. 

Which two options do you recommend to isolate the issue? (Choose Two) 

A. Write Pega logs to the database server. 

B. Investigate when the database is used most heavily. 

C. Lower query-time-related alert thresholds. 

D. Increase the threshold for blob-size alerts. 

Correct Answer: BC 

 

QUESTION 11

Identify the two correct statements regarding Localization wizard capabilities. (Choose Two) 

A. Extracts the string values from all application field values, paragraphs, and correspondence records. 

B. Creates field value rules for all labels used in the application. 

C. Automatically sets the locale, base currency, and time zones based on the user\\'s language. 

D. Generates a package for French even though Pega provides an associated language pack. 

Correct Answer: CD 

 

QUESTION 12

You are using pega express. You want to avoid creating unnecessary case-level properties and views. Which three
actions do you take to accomplish this goal? (choose three) 

A. Define case type views using *\ page, property" syntax for the majority of the- fields. 

B. Drag-and-drop a Field Group when defining a case view. 

PEGAPCLSA85V1 VCE Dumps | PEGAPCLSA85V1 Study Guide | PEGAPCLSA85V1 Braindumps                               5 / 7

https://www.pass2lead.com/pegapclsa85v1.html
https://www.pass2lead.com/pegapclsa85v1.html
https://www.pass2lead.com/pegapclsa85v1.html


https://www.pass2lead.com/pegapclsa85v1.html
2023 Latest pass2lead PEGAPCLSA85V1 PDF and VCE dumps Download

C. Create a data type that corresponds to each case type. 

D. Pre-define properties, sections, and relevant records that are applied to Work-Cover\\'. 

E. Add an embedded Page property to the case type. 

Correct Answer: BCD 

 

 

QUESTION 13

What two recommendations do you provide to the development team to ensure the performance of the Pega application
does not degrade over tune? (Choose Two) 

A. Add indexes to all columns. 

B. Purge workparty UlU index tables periodically. 

C. Schedule scripts to maintain frequently fragmented tables. 

D. Purge and/or archive records based on the company\\'s record retention policy. 

Correct Answer: CD 

 

QUESTION 14

A case can be withdrawn using a local action. You want to restrict the ability to withdraw a case to the user who created
the case or any work group manager of the user. Select three rule types used in combination to achieve this
functionality. (choose three) 

A. Access Deny 

B. Access When 

C. Access Control Policy 

D. Access of Role to Object 

E. Privilege 

Correct Answer: ADE 

 

 

QUESTION 15

You manage a 30-person development team with members located across the globe. 

Which Pega Cloud environment best supports the needs of your team? 
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A. Large sandbox 

B. Standard sandbox 

C. Large development instance 

D. Preproduction instance 

Correct Answer: C 
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