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QUESTION 1

What are the two approaches for calculating scope 2 emissions associated with electricity usage? (2 options) 

A. Location-Based 

B. Energy-Based 

C. Market-Based 

D. Grid-Based 

Correct Answer: AC 

 

QUESTION 2

If an Auditor needs access to Analytics Studio and wants to view but not edit the dashboards, what permission set trust
be assigned to the Auditor? (1) 

A. Event Monitoring Analytics User 

B. Sustainability App Manager 

C. Sustainability Cloud or Net Zero Cloud 

D. Sustainability App Auditor 

Correct Answer: A 

 

QUESTION 3

What are two data challenges faced by organizations that want to address climate change? (2) A. Only a few teams can
access environmental data 

B. It can take 6-8 months to collect data 

C. Environmental Data is siloed in Spreadsheets 

D. Data is easily captured and ready for analysis 

Correct Answer: BC 

 

QUESTION 4

An auditor needs to see the dashboards in Analytics Studio. What three permission set licenses and permission sets
should the auditor be assigned? (3) 

A. Sustainability App Auditor 
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B. Event Monitoring Analytics App 

C. Sustainability App Manager 

D. Event Monitoring Analytics User 

E. Event Monitoring Analytics Admin 

Correct Answer: BCD 

 

QUESTION 5

What three analytics dashboards are included with Net Zero Cloud? (3) 

A. Sustainability or Net Zero Cloud 

B. Sustainability Audit 

C. Greenhouse Gas Summary 

D. Business Travel Impact 

E. Climate Action 

Correct Answer: BDE 

 

QUESTION 6

A sustainability manager has received a file of electricity bills to import into Salesforce. What is the best way to avoid
duplicating records? (1) 

A. Merge Leads Function 

B. Validation rules 

C. Insert new records with Data Loader 

D. Update/Insert records with Data Import Wizard 

Correct Answer: C 

 

QUESTION 7

Ohana Inc. has purchased a new company shuttle. What type of record should the shuttle be entered as?(l) 

A. Organizational Asset - Vehicle 

B. Energy Use Record - Fleet Vehicle 

C. Carbon Footprint - Vehicles 
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D. Organizational Asset - General 

Correct Answer: A 

 

QUESTION 8

What three things are correct about Energy use Records and Carbon Footprint records? (3) 

A. Carbon footprint records can be the sum of a single asset for a given year 

B. Net Zero Cloud does not employ energy usage records to do the carbon calculations.Instead the client has to create
custom records. 

C. The many-to-many relationship allows the client to create a single asset for multiple years of any period of time 

D. The many-to-many relationship allows the client to associate multiple assets for any period of time 

E. Energy use records have to represent monthly usage 

Correct Answer: ACD 

 

 

QUESTION 9

What are the three Organizational Asset records types that come out of the box? (3) 

A. General 

B. Building 

C. Employee 

D. Data Center 

E. Vehicle 

Correct Answer: ABE 

 

QUESTION 10

Which three answers are greenhouse gases? (3 options) 

A. Carbon Monoxide 

B. Hydrogen 

C. Hydrofluorocarbons (HCFCs) 

D. Water vapor 
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E. Carbon dioxide 

Correct Answer: ACD 
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